Terms & Conditions

Alvys Black Friday + Cyber Monday Sales Event

Effective Date: Friday, November 28, 2025
Promotion Period: Friday, November 28, 2025 — Friday, December 5, 2025

1. ELIGIBILITY

1.1. This promotion is open only to new Alvys customers who sign an annual Alvys software
subscription contract during the Promotion Period.

1.2. Existing Alvys customers, current contract holders, and renewals are not eligible for this
promotion.

1.3. Participants must be authorized to enter into a software agreement on behalf of their
organization.

1.4. Participation is subject to all applicable federal, state, and local laws and regulations.

1.5. Void where prohibited or restricted by law.

2. PROMOTION REQUIREMENTS

2.1. To receive the promotional discount, eligible customers must:
e Complete an Alvys product demo during the Promotion Period, and
e Execute a new annual contract on or before 11:59 PM PST on December 5, 2025.

2.2. Contracts signed after the Promotion Period will not qualify for promotional pricing.

2.3. Alvys reserves the right to verify eligibility and decline promotional pricing for any customer
that does not meet the criteria.

3. DISCOUNT STRUCTURE

3.1. Eligible customers may receive up to 30% off their first-year subscription fees.



3.2. Discount levels are determined at the discretion of an authorized Alvys sales representative
based on deal size, modules selected, and contract terms.

3.3. Discounts apply only to the first year of the subscription unless otherwise specified in
writing within the executed contract.

3.4. This promotion cannot be combined with any other offers, discounts, incentives, or
previously negotiated pricing.

4. CONTRACT TERMS & START DATES

4.1. To qualify, the customer must sign an annual subscription contract during the Promotion
Period.

4.2. Contract start dates may be deferred if agreed upon in writing, but the contract must be
executed by December 5, 2025 to receive promotional pricing.

4.3. Onboarding timelines are subject to availability and are not guaranteed as part of this
promotion.

5. PRICING LOCK & FUTURE INCREASES

5.1. Customers who sign during the Promotion Period will secure current 2025 pricing for the
full duration of their contracted term.

5.2. Any future Alvys price adjustments will not apply to the customer’s active term once a
contract is signed.

6. GENERAL CONDITIONS

6.1. Alvys reserves the right to modify, suspend, or terminate this promotion at any time without
prior notice.

6.2. Alvys may disqualify any participant who:

e Violates these Terms & Conditions

e Provides false or misleading information

e Attempts to tamper with the promotion process
e Acts in a disruptive or non-compliant manner



6.3. Alvys is not responsible for:

e Technical failures, delays, or interruptions in contract processing

e Lost, late, or misdirected communications

e Any issues arising from third-party communication tools or services

6.4. Promotional pricing has no cash value and is non-transferable.

7. LIMITATIONS OF LIABILITY

7.1. By participating in this promotion, customers agree to release and hold harmless Alvys,
Inc., its parent companies, subsidiaries, affiliates, directors, officers, employees, and agents
from any liability arising from participation in the promotion or use of the promotional discount.

7.2. Alvys is not responsible for indirect, incidental, or consequential damages resulting from
participation in this promotion.

8. GOVERNING LAW

8.1. These Terms & Conditions shall be governed by and construed in accordance with the laws
of the State of California, without regard to its conflict of law principles.

8.2. Any disputes arising from this promotion shall be resolved exclusively in the courts of San
Diego County, California.

9. CONTACT INFORMATION

For questions about this promotion or these Terms & Conditions, please contact:

Alvys Sales Team

Email: sales@alvys.com
Phone: (619) 782-0122
Website: https://alvys.com



https://alvys.com
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